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New ways to pay
Mansfield District Council is replacing three of its area payment offices with new more convenient ways to pay bills and giving residents much more choice in the process.

From 1 April this year, customers who prefer to pay Council bills in cash can do so at any Post Office (there are 15 in the Mansfield district), any PayPoint location (there are 40 in the Mansfield district) or at Mansfield Civic Centre payment office, which is being retained.
As a result of the change, existing Council payment offices at Sandy Lane in Mansfield, Sherwood Street in Warsop and the Market Place in Mansfield Woodhouse will close on 31 March.

PayPoint facilities are usually located within newsagents, general stores or off licenses, meaning they are often also open at weekends and in evenings. You can find your nearest PayPoint facility by visiting the website, www.paypoint.co.uk/locator (a full list is also available in Notes to Editors).
Customers should always take their bar-coded bill or rent card with them when making payments at a PayPoint location or the Post Office.

As part of the revamp – and In line with many major businesses - Mansfield District Council will no longer be able to directly accept cheques for payment of bills and rent from 1 April.
However, customers who still wish to pay by cheque can still do so at any Post Office.

The changes mean that there are now seven different options for residents in the Mansfield District when they are paying bills to the Council:

· Direct Debit 

· Via the Council website - www.mansfield.gov.uk 
· Telephone payments to 01623 428 632
· Standing Orders
· Online banking

· By cash at the Civic Centre, Post Office or PayPoint, or

· By cheque at the Post Office.
The new Post Office and PayPoint facilities will not be available until 1 April. Up to and including 31 March, customers should continue to use the existing payment offices.

Councillor Roger Sutcliffe, Portfolio Holder for Resources at Mansfield District Council said: “The increasing popularity of Direct Debit, telephone payments and internet payments has resulted in fewer customers using the Payment Offices but we’re still keen to give residents as much choice as possible to pay in a way that is convenient for them.

“Switching from Council run payment offices to the Post Office and PayPoint network provides much better customer service. The number of locations where people can pay bills by cash is increasing from four to more than 50, many of which are open much longer hours than the existing payment offices.”

Ends
For further information on this press release please contact Rob Shirley, Senior Public Relations Officer on 01623 463021 or e-mail rshirley@mansfield.gov.uk
Notes to Editors

The full list of Post Office and PayPoint facilities in the Mansfield district is as follows:

MANSFIELD & RAINWORTH
Post Office locations:
14 Church Street

41 Carter Lane

1 Ling Forest Court, Oak Tree Lane area

97 Southwell Road West

8 Ladybrook Place, Ladybrook Estate

114 Chesterfield Road North, Bull Farm

528 Chesterfield Road North, Pleasley

Tates Lateshopper, Lake Farm Road, Rainworth
PayPoint locations

Marvellous Memories, 13 Church Street.




Hole in the Wall, 30 Stockwell Gate


Cheapest Cigs in Town, 10 Stockwell Gate


Leeming News, 22 Leeming Street 
Woodhouse News, 55-56 Woodhouse Road

Nazran Stores, Ravensdale Road

Gills Nooze & Booze, 1 Arthur Street

H & W Newsagents, 35 Pecks Hill
Newgate News, 114 Newgate Lane 

Little Gem Store, 22 Derby Street
Cooperative Store, 64 Carter Lane

Big Barn News, 212 Big Barn Lane
McCullens Local, 95 Southwell Road West
One Stop, 3 Madeline Court

Total Filling Station, Southwell Road West

Bellamy Discount Stores, 2 Egmanton Road
Bellamy Road News, 7 Egmanton Road
Sutton Road News, 119 Sutton Road
Save Service Station, Stockwell Gate


Costcutter, 4 Moor Lane
Jacksons, 95 Westfield Lane

D & D Supermarket, 72 Armstrong Road
Bargain Booze, 207 Chesterfield Road South 


Costcutter, 114 Chesterfield Road North


BP Filing Station, 1 Chesterfield Road North
Bull Farm Food Market, 37-39 Peel Crescent
Mac’s General Store, 275 Chesterfield Road North
Rainworth Groceries, 184 Southwell Road East 

Thiviga Food and Wine Store, 33-35 Preston Road, Rainworth
MANSFIELD WOODHOUSE / FOREST TOWN & CLIPSTONE
Post Office locations
52 Station Street, Mansfield Woodhouse

115 Clipstone Road West, Forest Town

12 Brown Avenue, Mansfield Woodhouse

129 Mansfield Road, Clipstone
PayPoint locations

Cooperative Store , Main Avenue Forest Town
Forest Town News , 81 Clipstone Road West
Spar , 122 Clipstone Road West
Mansfield Woodhouse Post Office , 52 Station Street
Nisa Today, 34 Station Street
Patel Off-Licence and News, 31 Park Road
Koxs Supermarket, 5c Coxs Lane
Leeming Lane Stores, 196 Leeming Lane South
Litton News, 33-35 Litton Road
The Pit Stop, 16 Mansfield Road, Clipstone
Cooperative Store,149 Mansfield Road, Clipstone
WARSOP AREA
Post Office locations

25A High Street, Market Warsop
79 Laurel Avenue, Church Warsop
Netherfield Lane, Meden Vale 

PayPoint locations

Cooperative Store, 13-15 High Street
Mills, Church Street
Church Warsop Post Office, 79 Laurel Avenue, Church Warsop
Netherfield Lane Stores, Netherfield Lane, Meden Vale
J & J Stores,11 Ossington Close, Meden Vale
Warsop Vale Village Mini Market, 1-3 West Street, Warsop Vale
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